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Dear Participants:

Thank you for your interest in our course. In this document you will find the joining instructions and other relevant
information. Please read this document thoroughly and if you have any questions don "t hesitate to contact us:

Nelson Simoes

Sales Engineer

Central America & Caribbean
M: +507 6617-5943
nelson.simoes@alfalaval.com

General Information

e Please complete the form that you will find in the last page of this document and email to Customer Service
Americas support.hou®@v-p-s.com and please copy nelson.simoes®@alfalaval.com. The respective coordinator will
send you a confirmation within 2 working days.

e Remember to select the 2 day package only.
e Do note that venue of each course will be updated at a closer date.
e  Presentation materials will be provided to all participants.

e Refund of Fees: A 50% refund will be issued for written cancellation received 2 weeks before the course date. A
substitution may be made at any time with the written permission of the original registrant. There will be no
refund for "no show".

e Participants will be updated two (2) weeks before the course with respect to the confirmation of the course. VPS
reserves the right to cancel the course due to unforeseen circumstances, 10 days before commencement of course.

e Please note that the course participants are requested not to leave the course for meetings or telephone calls
during course hours.

e For more information please contact your customer service manager or email to the above.

Course Fees

Standard FMC and distillate day on the 1%, 2" and 3™ day.
Course Fee: USD 2,250 per participant

Fee is inclusive of:

« Dinner on day 1

« Daily morning and afternoon coffee and tea-breaks

« Daily lunches

Standard FMC on the 1% and 2" day

Course Fee: USD 1,700 per participant

Fee is inclusive of:

« Dinner on day 1

« Daily morning and afternoon coffee and tea-breaks
« Daily lunches

Distillate day on the 3™ day

Course Fee: USD 1,000 per participant

Fee is inclusive of:

« Morning and afternoon coffee and tea-breaks
« Lunch
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Name:
E-Mail Address:
Day(s) attending

(Please select)

Name:
E-Mail Address:
Day(s) attending

(Please select)

Name:
E-Mail Address:
Day(s) attending

(Please select)

Participant(s) Information

Title:
Phone No:
O 3 Days Enhanced FMC Package (US$2250)
O 2 Days Standard FMC Package (US$1700)
O 1 Day Distillate FMC Package (US$1000)

Title:
Phone No:
O 3 Days Enhanced FMC Package (US$2250)
O 2 Days Standard FMC Package (US$1700)
O 1 Day Distillate FMC Package (US$1000)

Title:

Phone No:

O 3 Days Enhanced FMC Package (US$2250)
O 2 Days Standard FMC Package (US$1700)
O 1 Day Distillate FMC Package (US$1000)

Billing Information

Company Name

Billing Address:

E-Mail Address:

Phone No:

Attention To:
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